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2019 ACADEMIC RESULTS  
We are very proud of our 

students’ outstanding results, 
especially when national pass 

rates are as low as 50% 

I have a family in Ignition 
I have never had that 

before 
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Ignition supports matriculants from Alexandra township to pursue 
post-school studies with the goal of finding sustainable employment.  
We provide career guidance, mentoring, skills training, job 
shadowing, and a nurturing environment of peer support. 
 
75% of our students are studying towards a degree. Others are 
studying diplomas, national certificates or undertaking learnerships.  
 
Ignition began in 2008. By 2019, we had supported 114 young adults, 
equating to a total of 276 years of benefit to individuals.  
 
Ignition has grown from 14 students in 2015 to 43 in 2019, a growth 
rate of over 200%. Most students stay in the programme for the 
entire duration of their studies. This ranges from 1 to 5 years.   
 
Of the 43 students we supported in 2019: 
• 18 matrics received career guidance 
• 20 students were busy with their studies   
• 5 began working after completing their studies   
 
Approximately 50% of our students are female. 
 
Our students are studying at: 

Wits University, University of Johannesburg,  
University of Pretoria, North West University,  
Tshwane University of Technology,  
Johannesburg Institute of Engineering and Technology, 

 Rosebank College 
 
Each student has a staff mentor and a volunteer  
mentor with whom they meet monthly. This is 
vital support especially for those who are the first  
in their family and amongst their friends to study at  
university.  
 
Most of our students receive NSFAS funding which  
covers tuition, accommodation, books and a monthly  
stipend. 
 
Students receive a small grant from Ignition each  
year to cover basic costs related to their studies. 
 
Ignition’s funding comes from a small number of  
corporates as well as regular and once-off  
donations from individuals.  
 
Students are expected to complete 40 hours of  
community service each year . 
 
In 2020 we launched a vibrant Ignition Alumni group 
on WhatsApp.  

 

QUICK FACTS 
Ignition students have 

maintained an average pass 
rate of at least 85% since 
2015 with up to 16% of 

courses being passed with 
distinction.  
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We are grateful to our guest presenters 
Paul Dennison, Luiza Durham, Tahlia Fisher, Angela Hiliza-Ellensson, Diliza Khumalo, Mike Lacey-
Smith, Nonnie Magagula, Fana Mahlangu, Musa Manzi, Charles Marriot, Madumella Mofokeng, 
Andrew Morris, Julia Nkosi, Shannon Schutte, Thabiso Sebata, Chichi Tshisaphungo, Xander van Lill 
 

University Readiness 
Tertiary survival strategies 
Note taking 
Study skills 
Time management 
Research & referencing  
Brain growth 

Personal Development 
Budgeting & borrowing 
Relationships & sex 
Health & nutrition 
Self-esteem 
Stress management & anxiety  
Mentorship 

 

Work Readiness 
Effective people skills 
Presentation skills 
Workplace ethics & values 
Social media  

 

We run seminars in January and July each year, dealing with topics 
relevant to university, work and personal development. We follow a set 
curriculum over three years, with presentations by the Ignition staff as 
well as guest speakers. Students are required to attend all workshops.  

TRAINING: Face to face 
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I learned to listen to others and their ideas on how 
they solved their problems 
 
I was able to voice my struggles 
 
How important it is to open up to my mentor 
 
Learning that I am not the only one experiencing 
certain issues. I learned about ways to cope with the 
stress, how to stay motivated and that we can still stay 
connected in times like these 
 
Talking about mentors was my most important thing 
from the meeting and I got encouraged to put myself 
out there and not close myself in when it comes to 
building relationships 
 

TRAINING: Meeting on Zoom 

In July 2020 we held our 
first Zoom student seminar. 
This experience confirmed 
that, for those living in Alex, 
network connectivity is a 
bigger obstacle than data! 

 
Hearing how other learners have been coping with 
the online learning really helped a lot in motivating 
me 
 
That I can avoid distraction during my study time by 
listening to soft music through earphones 
 
Listening to challenges other students had, made me 
realise that I am not the only one facing problems 
mainly with online learning, so I must just dust myself 
and continue pushing 
 
Talking to everyone else, reconnecting, it's been some 
time since I've seen everyone. So I took with me the 
warmth of the family 
 
Learning that there are more positive things to this 
pandemic than the negative that are being 
emphasised on a daily basis 
 

What was most important to you from the online meeting? 
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Each student is mentored by a volunteer mentor as well as 
a staff mentor. Our mentors come from diverse 
backgrounds, but are all in professional careers and have 
been through tertiary studies. They challenge, grow, inspire 
and encourage our students all the way. We extend our 
gratitude for the key role they play in the lives of their 
mentees. 

From electrical cables to a 5-star kitchen  
Tsholofelo Mohlabe and his mentor, Tim Clark, both spoke at our 
2019 Awards Evening about their three-year journey. Tsholo came to 
Ignition planning on becoming an electrician. When he shared his 
interest in cooking, Sarah organised job shadowing in catering. This 
further ignited his passion. Despite being denied at first, Tsholo 
made his way into a chef training programme. Working incredibly 
hard, he was selected as one of 20 chefs-in-training, out of 700 
applicants! Following training at Gold Reef City, Tsholo was selected 
as one of only two interns to train at their fine-dining restaurant. 
Tsholo then approached Chef Adrian Vegus Brown (Head Chef of 
African Pride Hotels) where he is currently doing his chef learnership.    

Reflecting on his mentoring relationship, Tsholo spoke of the ongoing 
encouragement, challenge and advice given by Tim, and of the 
impact Tim has had on his life.  

Tim spoke about his own journey: “I am deeply grateful to God for 
showing me this path. It’s been one of the most rewarding things I 
have had in many, many years … we have great rewards around us 
but this is one of those I am so proud of. I am grateful to Ignition for 
supporting me through the process and for all of the help we’ve 
been given and I’m incredibly grateful to my brother Tsholo because 
I have got a friend for life.” 

 

Lockdown = Opportunity 
 

Tsholo was working at the 5-star 
African Pride Hotel, Melrose Arch. 
When lockdown started, the kitchen 
staff were sent home. Tsholo 
volunteered to stay and feed the 
construction workers who were 
staying on site. The hotel gave him 
board and lodging but no pay. He 
worked alone in the kitchen for four 
months.  
When guests started coming again, 
he catered for them. Tsholo is now 
co-ordinating the other staff, even 
those more qualified than he is!  
This is resilience, commitment and 
Ignition fire at work. We are very 
proud of Tsholo.   

MENTORING 

“In Ignition I had to account for everything. Little 
did I know that having to account was basically a 
way of teaching me that I had to take charge of 
my life in order to reach my full potential as an 
individual.           

Wendy Siyoyo, with her mentor, Mbuso Mbuli 

After our students, 
our mentors are our 
most valuable assets 
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MENTORING 
The parable of the wise engineer  
Kabelo Badimo graduated from Wits as a Civil Engineer in 2019. Early in his 
mentoring relationship with Guy Robertson, Kabelo had no cash and in 
desperation asked Guy for help. The help came, not in the form of the cash he 
had hoped for, but in Guy’s challenge to Kabelo to look to his own resources 
and to figure out how he could use them to meet his needs.   

Guy helped Kabelo work through his options and this led him to start a 
tutoring business which he went on to run throughout his studies. It was so 
successful that he employed other tutors to assist him, and then sold it before 
he graduated.  

Kabelo spoke of the importance of this life-lesson not only in that moment,  
but in forging his own sense of self-worth. 

  

“Nkadimeng is a representation of what, and who 
I want to become in the coming years”.       

Mohau Komape 

  

Mentors meeting 
online,  one connecting 

from the UK! 
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It would be a great 
parable, except 
that it’s true! 



Success in studies starts with 
choosing the most appropriate field 

of study for each Ignition student 
We partner with all 5 high schools in Alex and with the 
Alexandra Education Committee to recruit students who show 
character traits we believe lead to success in tertiary studies. In 
2019 we selected 18 matrics from more than 100 applicants.  

Following the initial interview and selection process, students 
complete psychometric assessments at Sci-Bono, which guide 
our intensive one-on-one guidance with each student.  

In 2019 and 2020 we partnered with SIOPSA to improve the 
quality of our career guidance process. 

Through the career guidance process, many students make 
fundamental shifts in their choices, like Nokwazi Sibiya who 
changed from Law to Dental Science and Tsholo who swopped 
electrical cables for the kitchen (p.5)! For others it helps to find 
a direction where none existed before, and for others it 
provides confirmation of their choices. 

All students undertake job shadowing, ideally linked to their 
prospective careers. Our partners have included the Hilton 
Hotel group, Fluxmans Attorneys and Eversheds Sutherland. We 
are always grateful to those who offer their time and 
enthusiastically share what their jobs entail.  

 

What are Ignition 
students studying?  

 
Engineering including Civil, Mechanical 
& Industrial 
 
Accounting 

Commerce including Economics ,  
Econometrics & Insurance 

Science including Maths, IT & Chemistry  

Law 

Teaching  

Social Work 

Logistics 

Chef 

Care work 

  

 
 

 

CAREER GUIDANCE 

Ignition has set a target of assisting 20 matriculants each 
year with career guidance. This is a very time-intensive 
process with a great deal of time being spent with each 
student. From each cohort we plan to take on 10-12 new 
students who will begin their post-school studies.  
 
In mid-2019 we took on 18 students for career guidance 
and in January 2020 we accepted 9 of them into the 
programme for the duration of their studies.  
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Most Ignition students are first generation in tertiary 
education, not only in their family but also their 
community. This makes studying a lonely road with little 
understanding and appropriate support. Ignition strives to 
build inner resilience through relationships with other 
Ignition students and alumni. Knowing they are not alone 
and that others with the same problems as themselves 
have succeeded, is a great inspiration 

  

  

One of the ways students express 
their growing resilience is in the 
strength they gather from their 

Ignition Family 

One of the things I love about Ignition is the family 
atmosphere that it gives us. I’ve been part of a 

couple of organisations, but the family that Ignition 
gives to us is out of this world. I know for a fact that 

if I am at school and struggling with something… 
they will jump and help me... That’s something I 

treasure and wish that everyone in the world could 
experience.             

               Mohau Komape 

IGNITION is a family 

After the online workshop 
Re-uniting with the family got me 
in a very hyped up mood for the 
entire day! So being in contact 
with people you love is actually 
very important. We are so 
different yet we face the same 
problems. Finding out how people 
solve their problems can be a way 
of solving your problems.  
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THANK YOU to our partners 
who make all this possible 



One  of the largest factors enabling Ignition’s growth has been the expansion of the National 
Student Financial Aid Scheme (NSFAS) in response to the #FeesMustFall movement. The majority of 
our students who attend public universities or TVET Colleges are now funded by NSFAS for their 
tuition, textbooks, residence and they receive a monthly allowance. Ignition supplements this 
funding with a start-up grant at the beginning of each year. In partnership with our donors, we also 
support a few students who are at private institutions and therefore don’t qualify for NSFAS 
funding. Being able to live in a residence close to university is changing the university experience 
and educational outcomes of our students. 

• Some students were travelling up to 3 hours per day. Now they have much more time to study 
because they spend minimal time travelling. 

• Students have a network of peers close by to call on for social, emotional and learning support – 
people with whom they can identify and share their struggles. This provides a critical sense of 
belonging in a new and challenging environment. 

• For many students this is their first experience of having a private studying environment, with a desk, 
good lighting, and (mostly!) quiet surrounds. 

• There is  free, unrestricted access to the internet for the first time because residences provide wi-fi. 
• Students do not have to share family responsibilities, like cooking, cleaning and looking after younger 

siblings. This too provides more time for studies and opportunity to get involved in university life.   
• Students are being challenged to grow and develop their independence and levels of responsibility, 

and learn invaluable personal finance skills, like budgeting and saving (and healthy cooking!)  

Because most students’ tuition fees are now covered by NSFAS, 
Ignition has been able to support students in new ways. We 
provide assistance with health and welfare related items, like 
spectacles and health consultations.  

We were also able to assist a number of students with laptops 
for the first time, thanks to a generous grant from a bank.   

  

  

NSFAS funding: A game-changer 
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LOCKDOWNHIGHSandLOWS 
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Ignition Team 
Wendy Madden 

Sarah van Zyl 
Nonnie Magagula 

Helen Pournara 
Craig Pournara  

Ignition is project of Rays of Hope  
www.raysofhope.co.za/ignition-programme/ 
Ignition@raysofhope.co.za 
 
Our banking details 
Rays of Hope Tertiary Education Fund 
Nedbank 
Account No    1972169858 
Branch Code  197205 
 

http://www.raysofhope.co.za/ignition-programme/
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