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30+ years of partnering with Alex 

on a journey from vulnerability to 

independence



CHAIRMAN’S REPORT

It is in this moment that I count our God given 
blessings at Rays of Hope, despite the significant 
challenges experienced at so many levels and by so 
many during the past 12 months. To list these 
would give credence to them so I choose to focus 
on the joyful, grateful and uplifting experiences 
which have ignited the soul and inspired the Rays of 
Hope Team to constantly look forward with 
positivity and excitement in fulfilling our mission in 
Alex.

Through generous support our facilities in Alex have 
undergone significant improvements, enhancing 
the overall working environment, upgraded 
safety/security, and implementation of sustainable 
energy with reduced reliance on poor utility 
infrastructure through primarily green technology. 
The sponsored expansion of the Rays of Hope fleet 
of vehicles has enabled the team to extend their 
reach into the community providing critical support 
services. 

Above all it is with deepest gratitude that I 
commend the Rays of Hope Team for their 
dedication to our mission in Alex, for their 
resilience in the face of tremendous challenges and 
for caring for each other in often difficult 
circumstances. Without this formidable Team, Rays 
of Hope would simply not be the place of hope, 
refuge and relief for which it is recognized by the 
community. 

To our many partners, sponsors, donors, and 
volunteers we extend our heartfelt gratitude for 
your support and for entrusting Rays of Hope with 
the responsibility to extend the love, care and 
provision so desperately needed in Alexandra. We 
look forward to deepening our relationship with 
you as we purpose to continually enhance our 
impact in the community.

JOHN SHUTTLEWORTH
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FINANCIAL SUMMARY
JA

N
U

A
R

Y

FE
B

R
U

A
R

Y

M
A

R
C

H

A
P

R
IL

M
A

Y

JU
N

E

JU
LY

A
U

G
U

ST

SE
P

TE
M

B
ER

O
C

TO
B

ER

R
an

d
s 

(R
)

Month

Income vs Expenses (Jan - Oct 2021)

CORPORATE 
INCOME

51%

PRIVATE DONOR 
AND OTHER 

INCOME
49%

Sources of Income in 2021

Thank you to all our generous partners and 
friends who faithfully supported our work in 

Alex in 2021!

Total Income (Jan – Oct 2021) R12 231 922
Total Expenses R10 767 878
Surplus / (Deficit) (end Oct) R1 464 044



• Celebrated our 30th birthday this year – Rays of Hope was 
started in 1991 as a Saturday School to support Alex students

• Impacted over 700 people – young and old – through regular 
weekly engagement and support

• Over 2,500 people were supported on an adhoc basis:

• Recipients of our #WarmUpAlex campaign and fire and disaster 
responses

• Families of our direct beneficiaries

• Children attending other ECDs that we partnered with

• Walk-ins to the counselling centre

• Other NPOs in Alex who received donations

• Launched several new programmes:

• Young Moms Support Group; 

• Grade 10 & 11 programme; 

• GBV programme

• Started our own Early Childhood Development Centre in 
Swetla

• Distributed sanitary pads to every school in Alex

• Partnered with Pholosho Secondary School in order to run 
RoseAct Saturday School from there

• Partnered with a PR company to actively get thought-
leadership articles into the media

HIGHLIGHTS OF 2021



WHO WE ARE

The amazing Rays of Hope team – committed, dedicated, 
hard-working and fun!

Cutting the 30th birthday cake



2021 has been one of the hardest and 
most difficult years for those that Rays of 
Hope supports. Coming out of 2020 with 
the pandemic and lockdowns with so 
much hope that 2021 would be better only 
to be greeted by more lockdowns, the July 
unrests, more job losses, and losses of 
income. All this led to more and more 
people needing emotional support, 
psycho-social support as well as food 
security. Rays of Hope intensified its 
services of counselling and emotional 
support to those on the various 
programmes and had to extend this help 
to the community at large because of the 
sheer desperation and need for 
counselling and social work services. 

Rays of Hope began the year with a basic 
health check for all the children on our 
programmes from zero to 19 years. We 
had 45 volunteer doctors who came over 
two weekends to check and do referrals 
for the children. 250 children were 
checked over the two weekends.

THE VULNERABLE

Over and above the people in the nine programmes Rays of Hope runs in the 
community, the social work team ended up getting referrals from government 
departments like the Department of education, The Department of Social 
Development, clinics, and other community organizations who could not cope with 
the numbers of people reaching out to them for support. 

Self-care for the team of social workers continues to be a priority for Rays of Hope 
to ensure that the team that is always at the cold face of the most traumatic 
situations, dealing with people who are broken and always giving of themselves is 
at its best. Those working in the helping professions must always be giving out of 
vessels that are full, not from empty cups. The emotional and psychological 
wellbeing of the social work team is and will always be a priority for Rays of Hope 
for the work to continue. Capacity building and training were conducted to ensure 
that those serving the community are doing so with knowledge and are well 
equipped.

VULNERABLE FAMILIES & CHILDREN

Health Day 2021

Nutritious lunch 
provided every day



THE VULNERABLE

The Boys and Girls Support Groups 
continued on a weekly basis. The teenage 
girls’ and boys’ groups grew to over 150 
young people as more and more teenagers 
realized they needed support and needed 
a place where they would be 
unconditionally accepted, loved, 
respected, and not judged. Rays of Hope 
has become a home to many teenagers 
who were on the verge of losing hope and 
going astray but have found purpose and 
reason to continue with their life. 

The Parenting Support Group has been 
growing in leaps and bounds with the 
parents and children testifying to the great 
support they receive and also how the 
support groups have helped the families in 
terms of anger management, discipline 
and parenting in healthy ways. 

This year Rays of Hope launched the Teen 
Moms and Young Moms' Support Group in 
March. This is a support group for 
pregnant teens, teen moms, and young 
moms who are below 21 years of age. 
With the alarming numbers of teenage 
pregnancies in Gauteng released by the 
department of health earlier this year, the 
need to support teenage moms and 
pregnant teens has grown widely. This is 
primarily to break the cycle of repeated 
pregnancies in order to acquire the social 
grant as a form of financial freedom or 
having them end up depending on 
relationships with older men for money 
which perpetuates gender-based violence. 
Rays of Hope offers support in counselling, 
educational assistance, making 
employment and learnership 
opportunities available to young moms, 
and encouraging those that can still go 
back to school to do so.

SUPPORT GROUPS

Annual Girls and Boys 
Gala Dinner

Vision board activity to inspire 
the teen and young moms’ 

dreams



THE VULNERABLE

With COVID-19, lockdown and the 
resulting unemployment numbers in Alex, 
there has been an alarming increase in 
GBV. Rays of Hope responded by 
employing an experienced GBV Social 
worker who has vast experience working 
with perpetrators and victims of GBV and 
domestic violence. This became a huge 
need as the numbers of GBV cases we 
were receiving continued to grow. More 
social workers have been employed to 
ensure adequate support emotionally and 
psychologically is rendered to the 
community of Alexandra.

The GBV team focused on awareness and 
advocacy during the year, even 
accompanying victims to court if needed. 
They also organised community events, 
such as a Candlelight ceremony to shine 
light on the scourge of GBV.

Started in the midst of lockdown in 2020, 
our Counselling Centre has continued to 
serve the community by offering a safe 
place to receive support for trauma, GBV, 
grief and other challenges.

Staffed by qualified social workers who are
able to counsel in the vernacular if
needed, the number of walk-ins continues 
to increase every month. Every person 
who comes to Rays of Hope for help is 
offered a meal and counselling, 

GENDER BASED VIOLENCE (GBV)

Candle-lighting ceremony to 
raise awareness of GBV in Alex

COUNSELLING CENTRE

Our Counselling Centre in Alex



THE VULNERABLE

This year was a little tough for the 
grannies as we had to put our programme 
on hold during lockdown and there were 
bad riots in Alex which meant they were 
unable to get basics for themselves and 
the grandchildren in their care. Rays of 
Hope were able provide significant food 
support to ensure they could keep feeding 
the family. We have managed throughout 
this year to provide resources to keep our 
grannies busy, sewing, knitting and making 
items for their home. We have also been 
able to provide regular food to the 
individual families.

Once vaccinations opened up, we 
equipped our Granny Field worker with 
the resources to assist with registration for 
those grannies who wanted to be 
vaccinated. Although the meetings and 
gatherings were not as frequent, due to 
weather and lockdown, this meant greater 
time on the telephone to touch base and 
keep updated with what was happening 
with the grannies.

We are really happy that the grannies are 
back meeting on a weekly basis – the 
lovely weather means they can meet 
outside. We are hoping to do a couple of 
outings next year as the grannies have 
been stuck in and around Alex for some 
time so a visit and picnic to a park and a 
movie or tea at a café. We would also like 
to get the four groups together to share 
their stories.

GOGOS OF HOPE

Our special Gogos who form the 
backbone of the community



THE VULNERABLE

This past year was very tough for the team 
and for the patients. Many were unable to 
access chronic medicine because of 
COVID-19 and a fire at the Charlotte 
Maxeke Academic Hospital where some of 
the patients receive treatment. We 
assisted where possible, providing 
transport and making necessary enquiries 
for patients but our main role at this time 
was education, encouragement and 
nutrition.   Much of the work, outside of 
the weekly visits, was done telephonically 
to let patients know that they are deeply 
cared about. Once vaccines were available 
and the weather was warmer, we were 
able to resume much more in-home 
contact.

During winter, we provided blankets, 
beanies and socks and included soup and 
lentil meals. We were also able to 
continually provide ePap to patients. This 
fortified porridge is life-saving for many TB 
patients who struggle to eat other food 
whilst on treatment. 

We said goodbye to Corinne Andrews, 
who volunteered as part of this team for 
18 years. Thank you for your faithful 
service!

#WarmUpAlex

During winter another blanket drive under 
the banner of #WarmUpAlex happened 
and over 1000 people received blankets 
and warm winter clothing. A lot of fires 
ravaged the community in winter and Rays 
of Hope partnered with the City of Joburg 
disaster management team to offer food 
parcels, building materials, blankets, and 
clothes to the victims of fires. 

HOME BASED CARE

Some of the fabulous 
food donations

Thanks Corinne!

Recipients of winter warmth



EDUCATION

We took over the management of this centre 
in January 2021 and reviewed operations. 
There were a number of areas that were 
lacking and we were able to make changes in 
some areas. 

The menu the children were receiving was 
extremely limited (sandwiches) and did not 
meet the nutritional requirements for 3 to 6 
year olds. The new daily menu was done with 
the assistance of a nutritionist and ensures 
the children receive a completely balanced 
diet. We also re-established the vegetable 
garden which children are responsible for 
watering. They were all able to taste the 
produce during vegetable theme week, 
where spinach was picked and cooked. This 
will be an ongoing programme.

We discovered that the resources were not 
being effectively used and we now have a 
well-experienced volunteer who works with 
the teachers on a monthly basis to share 
expertise, provide encouragement and show 
how to teach effectively with what is 
available. She is also able to make 
recommendations about resources that we 
need to buy. There were also a lot of children 
in two classes with a teacher in each. We 
reduced the intake of children and added an 
additional class and teacher and although we 
have not reached optimum adult to child 
ratio it is a focus area for 2022 with an 
additional adult who is training, joining each 
class.

We are also hoping to provide additional 
formal training and development to our 
teachers to maximise what they are able to 
share with the children.

Hlayisanani Early Childhood 
Development Centre (3 - 6 years old)

Celebrating Grade R graduation

Education is serious 
business!



The year begun with the programme catering 
for Grade 1 to 9 learners, with homework 
assistance and co-curricular activities. But the 
focus soon changed to the foundation phase –
24 learners in Grades 1 – 3, because we realised 
how the Grade 4 learners were battling to read 
and write. This might also have been a result of 
the minimal schooling they experienced in 2020 
due to the hard lockdown imposed on the 
country. We worked on ensuring that we 
cemented the concepts that they should know 
by the time they leave Grade 3. 

Mid-year, we initiated a partnership with 
Yoga4Alex, which had their volunteers assisting 
our learners with the Face Clues Program. This 
focuses on the literacy aspect of their learning. 
We then partnered with the founder of the Face 
Clues Program and now we have 15 of our staff 
members and volunteers trained to continue 
teaching our learners how to read from an early 
age. 

The objective of the Yarona After School 
Programme is to prepare our learners for the 
transition that they make from Grade 3 to 
Grade 4 where English becomes a medium of 
instruction at school.   

EDUCATION

Yarona After-School Programme
(Grades 1 - 3)

Learning English with Face Clues



EDUCATION

The Rose-Act Saturday School is the oldest 
program at Rays of Hope and it has grown from 
strength to strength over the years. The year 
2021 had us operating from our Marlboro 
Office space which only catered from 140 
learners. We later secured some classrooms at 
Pholosho Secondary School after entering into 
a partnership that saw a number of Grade 8 
learners from Pholosho join the Rose-Act 
Saturday School. Our relationship with the 
school continues to grow and we looking 
forward to many more years of impacting 
learners from Alex. 

We also established a partnership with Lady 
Code, an NGO that brought about a curriculum 
for our Grade 8 and 9 learners that saw them 
introduced to Computer Literacy and Coding. 
We selected 40 learners to pilot this program 
and the excitement from these learners about 
the new things that they are learning everyday 
continues to grow every Saturday. With 
additional laptops, we would be able to extend 
our reach to the learners with this program, 
because the dream is always to start with the 
learners when they are in the lower grades. 

We also established a great contact with an 
organisation called, Career Build that came to 
deal with our Grade 9 learners in the attempt 
to create awareness about the career choices 
and the importance of selecting the right 
subject choices. The workshop lasted for three 
Saturdays and learners were taught about their 
purpose in life in line with their strengths and 
weakness. Two of the learners were given 
start-up cash for small businesses that they 
indicated that they would like to commence. 

RoseAct Saturday School
(Grades 4 - 9)

RoseAct Saturday 
School – every week of 

the school terms

Thank you to the amazing 
volunteer tutors



EDUCATION

This year saw the launch of our FET phase, 
which focuses our Grade 10 and 11 cohort 
being prioritised for them to get exposure to 
extra-mural activities. These activities included 
trips to the Maropeng Caves and Soweto Tour, 
in order to give them a bit of history about the 
country we live in. 

Our Grade 11 learners also got an opportunity 
to go through an intensive career assessment 
conducted by intern Educational Psychologists. 

These learners were also granted an 
opportunity to attend an Emotional 
Intelligence workshop hosted by NALEDI. The 
workshops ran for four Saturdays and learners 
were given the opportunity to know 
themselves better and to understand their 
realities better and find ways to cope and deal 
with them. 

Next year the plan is to add Grade 10 and 11 
classes to RoseAct to support them 
academically as well as with career advice, 
exposure, mentoring and 

Further Education & Training
(Grades 10 - 11)

Cradle of Humankind 
and Sterkfontein Caves



EDUCATION

During 2020 our Ignition students had to adapt 
to new styles of teaching and learning, online 
platforms, and to challenging new forms of 
assessment. They learned to self-teach, and to 
manage and motivate themselves outside a 
formal timetabled curriculum. Despite these 
trying conditions, the students prevailed and 
came out with new skill sets that stood them in 
good stead in 2021, with its ups and downs. 

2021 saw three students graduate:

• Thato Siwela - Bachelor of Commerce, Law 
from University of the Witwatersrand. Thato 
is studying towards her Honours this year.

• Wendy Siyoyo - Bachelor of Education from 
University of North West

• Busisiwe Gwebu - Diploma in Logistics and 
Supply Chain Management, Open Learning 
Group. Busi is completing a learnership at 
Kuehne Nagel this year.

Every student in Ignition is assigned a mentor. 
Mentorship is the cornerstone of our success as 
a programme. Our students have logged well 
over 300 hours of mentoring. Through their 
relationships with their mentors, students have 
developed strength, grit and wisdom.

Community service is a requirement of all 
Ignition students. This year our students 
contributed well over 500 hours of community 
service.

More than half of the students had the 
opportunity to do some work in a professional 
environment to start building their CVs. This is a 
new focus of our programme and we were very 
pleased with how the students stepped up, 
particularly in a year when finding work was so 
challenging.

Ignition Tertiary Support Programme

Our three 2020 graduates

Ignition summer seminar



Looking forward to 2022 with all of you!

www.RaysOfHope.co.za
063-389-NPO / 9300 26797 PBO

http://www.raysofhope.co.za/

